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Rules for Impartiality and Confidentiality

1 Purpose and Scope
1.1 This document is developed to ensure the impartiality of accreditation and to safeguard the rights of applicants and accredited conformity assessment bodies regarding the confidentiality of information.
1.2 This document specifies the principles and requirements for impartiality and confidentiality to be followed in accreditation, which are applicable for all CNAS accreditation processes and activities.

2 References
The following referenced documents are indispensable for the application of this document. For dated references, only the edition cited applies. For undated references, the latest edition of the referenced document (including any amendments) applies.
CNAS-J01 CNAS Constitution 
GB/T 27000 Conformity assessment - Vocabulary and general principles（ISO/IEC 17000）
ISO/IEC17011 Conformity assessment - General requirements for accreditation bodies accrediting conformity assessment bodies

3 Terms and definitions
For the purposes of this document, the terms and definitions given in GB/T27000、ISO17011 and the following apply.
3.1 conformity assessment body
body that performs conformity assessment activities, it applies to both the applicant and accredited conformity assessment bodies
3.2 applicant
conformity assessment body that is seeking for the accreditation of CNAS
3.3 accredited conformity assessment body
conformity assessment body that is accredited by CNAS
3.4 conformity assessment activity
activity includes but are not limited to, testing, calibration, inspection, certification of management systems, persons, products, processes and services, provision of proficiency testing, production of reference materials, validation and verification.
3.5 assessor
person assigned by CNAS to perform, alone or as part of an assessment team, an assessment of an applicant or accredited conformity assessment body
3.6 interested parties
interested parties can include the accreditation body, conformity assessment bodies, their associations and their clients, industry services, trade associations, scheme owners, governmental regulatory bodies or other governmental services, or non-governmental organizations, including consumer organizations.
3.7 risk to impartiality
Sources of risks to impartiality of CNAS can be based on ownership, governance, management, personnel, shared resources, finances, contracts, outsourcing, training, etc.
3.8 consultancy
participation in any of the activities of a conformity assessment body subject to accreditation, including preparing or producing manuals or procedures for a conformity assessment body, participating in the operation or management of a conformity assessment body or giving specific advice or specific training towards the development and implementation of the  management system, operational procedures and/or competence of a conformity assessment body.

4 Impartiality
4.1 CNAS shall undertake accreditation activities impartially and be responsible for the impartiality of its accreditation activities and shall not allow commercial,  financial or other pressures to compromise impartiality.
4.2 CNAS fully embodies and safeguards the impartiality of accreditation in its organizational structure, development of principles and policies, assessment process and accreditation decisions, accreditation management and related activities and so on.
4.3 CNAS shall have commitment to impartiality of accreditation in all accreditation process and activities and make public an impartiality policy related documents.
4.4 Any conformity assessment bodies that voluntarily applies to CNAS for accreditation, complies with relevant laws and regulations, and conforms to CNAS accreditation requirements, is entitled to obtain accreditation, regardless of the size, affiliation and financial conditions. The accreditation of CNAS is not conditional upon the number of conformity assessment bodies already accredited. When an unacceptable risk to impartiality of conflict of interest between applicant and CNAS cannot be mitigated to an acceptable level or because of proven evidence of fraudulent behavior, falsification of information or deliberate violation of accreditation requirements, accreditation shall not be provided.
4.5 CNAS Board, Executive Committee, Technical Committee of Certification body, Technical Committee of Laboratory and Technical Committee of Inspection Body, responsible for deciding the principles and policies of CNAS and participating in developing and revising accreditation documents ,are composed of representatives from interested parties of accreditation with no single party predominating.
4.6 The accreditation decision and appeal ruling of CNAS is carried out by impartial voting of competent personnel who have not participated in the assessment in question.
4.7 CNAS and its personnel involved in accreditation are not engaged in any activity that may compromise the impartiality, such as those conformity assessment services and consultancy that conformity assessment bodies performed and CNAS’ activities have no link with consultancy and also does not recommend or imply in any way the use of any consulting bodies or personnel.
4.8 When CNAS needs to cooperate with other legal entities through common ownership or contractual arrangement, CNAS will require that the activities of interested parties also shall not compromise the confidentiality, objectivity and impartiality of accreditation.
4.9 CNAS does not accept any financial assistance that compromises the impartiality of accreditation.
4.10 CNAS’ personnel involved in accreditation, including members of Board, Executive Committee, special Committee of Certification body, special Committee of Laboratory, special Committee of Inspection Body, special Review Committee, special Appeal Committee, special end-users Committee and any special committee, staff of Secretariat, assessors and technical experts etc shall, prior to participating in accreditation decision making, assessment or appeal or complaint handling, sign “Impartiality and Confidentiality Statement” to commit themselves to compliance with impartiality and confidentiality regulations, to report on their own initiative any existing or potential relationship of interest between themselves or their employers and their clients in administrative, economic, commercial and other aspects, and to assume legal responsibilities for their commitment to impartiality. Any person who may have conflict of interest shall withdraw on his own initiative.
4.11 CNAS requires all the personnel who may influence the accreditation process and result to act objectively and be free from any commercial, financial and other pressures that could compromise the impartiality of accreditation.
4.12 CNAS shall continually develop documents to identify, analyze, evaluate, treat, monitor risks to impartiality arising from accreditation activities and regularly identify influence on risks to impartiality and consult with interested parties.
4.13 CNAS shall regularly identify and evaluate any risks to impartiality arising from accreditation activities and take measures to cover liabilities, eliminate risks to impartiality arising from within CNAS or from other organizations bodies or persons and minimize existing and potential risks.
4.14 In case a body offering consultancy or undertaking conformity assessment activities is linked to CNAS, the body shall have different top management ,different personnel performing the accreditation decision-making processes, distinctly different name, logos and symbols and effective mechanisms to prevent any influence on the outcome of any accreditation activity.
4.15 Arranging and participating as a lecturer in training, orientation or educational courses, provided that these courses confine themselves to the provision of generic information that is freely available in the public domain. They cannot provide specific solutions to a conformity assessment body in relation to the activities of that organization. Adding value during assessments, e.g. by identifying opportunities for improvement as they become evident during the assessment without recommending specific solutions. Advising other accreditation bodies on development of accreditation process. Advising scheme owners on accreditation requirements, including requirements within relevant conformity assessment standards.
5 Confidentiality
5.1 CNAS is responsible for safeguarding the confidentiality of commercial or technical information on the applicant or accredited conformity assessment bodies which is obtained or created in accreditation process. CNAS does not release the confidential information without the written consent of the applicant or accredited conformity assessment bodies concerned and shall inform the conformity assessment bodies, in advance, of the information it intends to place in the public domain. All information obtained during accreditation process is considered proprietary information and shall be regarded as confidential, except where the law requires otherwise or there is a need to fulfill legal responsibilities or information that the conformity assessment bodies make publicly available or when agreed between the accreditation body and conformity assessment bodies (e.g. for the purpose of responding to complaints).
5.2 The information to be kept confidential by CNAS includes:
a) applicant’s materials and documents of application for accreditation;
b) relevant information obtained in assessment or accreditation process; 
c) applicant’s file;
d) Information about the applicant or accredited conformity assessment bodies obtained by CNAS from other sources (e.g. complainant, regulators) shall not be shared with the applicant or accredited conformity assessment bodies unless agreed by the provider. 
e) other information specially classified as confidential.
5.3 CNAS may release confidential information under the following circumstances:
a) authorized by contractual arrangements to release confidential  information or granted written consent by accredited conformity assessment bodies ;
b) for the purpose of fulfill legal responsibilities.
5.4 Information obtained by CNAS from sources other than conformity assessment bodies (e.g. complainant, regulators) shall be confidential. The information of sources shall be confidential and shall not be shared with conformity  assessment bodies unless agreed by the source provider.
5.5 All CNAS’ personnel involved in accreditation, including members of all the committees, staff of Secretariat, assessors, technical experts and other personnel involved in accreditation, applicant and contractors shall safeguard the confidentiality of information on applicant or accredited body obtained in the process of accreditation.
5.6 Publicly available information by CNAS includes:
a) CNAS-published information on the accredited body’s accreditation status，including granting accreditation to, or extending, suspending, withdrawing or reducing the accreditation of any CAB, facts on refusing to accredit or deferring accrediting any CAB, or detailed information on any CAB’s accreditation scope;
b) information that has been or shall be disclosed by the applicant or accredited body.
c) other public available information on the applicant or accredited body obtained by CNAS through other rightful channels.
d) publications, electronic media or other means, without request：information about the accreditation body: information about the authority under which the accreditation body operates; a description of the accreditation body rights and duties; general information about the means by which the accreditation body obtains financial support; information about the accreditation body activities, other than accreditation; information about international recognition arrangements in which it is involved.
e) information about accreditation process：information about its accreditation schemes, including its assessment and accreditation processes; information about the fees relating to accreditation; a description of the rights and obligations of conformity assessment bodies; information on procedures for lodging and handling complaints and appeals; information on the use of the accreditation symbol or other claims of accreditation.
5.7 CNAS shall give due notice of any changes to its requirements for accreditation.  It shall take account of views expressed by interested parties before deciding on the precise form and effective date of the changes.
5.8 Following a decision on, and publication of, the changed requirements, CNAS shall verify that conformity assessment bodies conform to the changed requirements.
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